
 

  

CABINET MEMBER DECISION 
 
Decision: 
 
SAP Support and Maintenance 
 
(i) Details of decision 

 
1. That the background information set out in the submitted report be noted. 
 
2. That a contract be awarded to the recommended provider, for Tier 4 support for a two 

year term at a value, as detailed in the report. 
 
[N.B. Decision effective with immediate effect because this item was considered under 
Special Urgency Arrangements and therefore not subject to call in.] 

 
(ii) Reasons for decision 

 
This contract will enable Surrey County Council to source good quality Tier 4 support service 
for our SAP system for a more economical price and secure substantial savings for the 
Council. The same rate will be applied the following year, reducing the comparative cost 
over 2 years. 
 

 
(iii) Details of any alternative options considered and rejected 

 
None 
 

(iv) Details of any consultation and representations received not included in the 
published report 
 
 None 
 

Conflicts of Interest and any Dispensations Granted 

(Any conflict of interest declared by any other Cabinet Member consulted in relation 
to the decision to be recorded and any dispensations granted by the Audit and 
Governance Committee) 

 
None 
 

 
Decision taken by: 
 
(i) Name:  Denise Le Gal  
 
(ii) Portfolio: Cabinet Member for Business Services and Resident Experience 
 
 
Date of Decision: 13 October 2015 
 
Date of Publication of Record of Decision: 14 October 2015 
 
 


